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Novel and adaptive thinking is the top skill 
valued by Canadian workers and employers
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Source:  
Agility quotient: developing the skills  
of the future in today’s workforce,  
Randstad Canada 2016

The 10 skills of the future referred to here 
have been developed by The Institute for  
the Future, Future Skills 2020,  
http://www.iftf.org/futureworkskills 
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Sales & Retail Social intelligence

Office & Administration Novel & adaptive thinking

Customer Service & Call Centre Novel & adaptive thinking

Manufacturing, Automotive & Logistics Sensemaking

Technology & Engineering Novel & adaptive thinking

Science & Mathematics Novel & adaptive thinking

Human Resources Novel & adaptive thinking

Finance & Accounting Sensemaking

Marketing Sensemaking

gender
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Skills importance by

the10skills
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